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OFFICIAL 



This communication is responsive to the Final Office Action dated May 12, 2004, 
concerning the above-referenced patent application. The three-month shortened statutory 
period for response to the Office Action is set to expire August 12, 2004. Accordingly, 
Applicants believe this response is timely filed. 

The Patent Office is hereby authorized to charge any additional fees required for the 
filing, or credit any overpayment, to Deposit Account No. 50-023 1 . 

Amendments to the Claims are reflected in the listing of claims which begins on 
page 2 of this document. 



Remarks/Arguments begin on page 5 of this document 
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JohnsonDiversey, Inc. 

Phone Number: (262)631-4495 
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TO: Examiner Hadi Shakeri 

U.S. Patent and Trademark Office 
Commissioner for Patents 
Alexandria VA 22313 

FACSIMILE NUMBER: 703 872-9306 

10 Total number of pages (including cover page) 

If all pages are not received, please contact Sally Pray-Ayers at 262-63 1-2141 . 



The information contained in this communication is confidential, may be attorney- 
client privileged, and is intended only for the use of the addressee. Unauthorized 
use, disclosure or copying is strictly prohibited. If you have received this 
communication in error, please immediately notify us, collect, at the contact 
number below, so that we can arrange for the retrieval of the original document at 
our cost. Thank you. 
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